
SOUTH WHITEHALL TOWNSHIP 
4444 Walbert Avenue, Allentown, PA 18104-1699 

www.southwhitehall.com • (610) 398-0401 
 

DAMAGED TOTER CLAIM 
 

** If your toter was damaged by the hauler during pickup, please fill out this form to make a 

claim to have it replaced. Your completed form along with photos of your damaged toter can be 

emailed to: utilities@southwhitehall.com. Your claim will be reviewed by Township staff, as well 

as the hauler and you will be notified if your claim has been approved or denied.  
 

** If your toter was not damaged by the hauler during pick up, please use the “Additional Toter 

Form” in the Trash and Recycling Collection section of the Township website to order new one. 
 

 Last Name First Name 

Claimant   

Address  

City  State  Zip  

Email Address  Phone #  

Date Damage Occurred  Account #  

 

Please use this section to describe the damage and how it was sustained: 

 

 

 
 

** Please indicate the size and type of toter you are claiming was damaged by the hauler ** 
 

35 Gallon 64 Gallon 96 Gallon 

  Recycling    Recycling    Recycling  

  Trash    Trash    Trash  

 

By signing below, I certify my claim is complete and the information provided on this claim is true, correct, and 

complete to the best of my knowledge and belief. 
 

Signature: ________________________________________________ Date: _________________________ 

 

***** THE SECTION BELOW IS FOR INTERNAL USE ONLY ***** 
 

SWT Received SWT Reviewed Internal Review By Date Sent to Hauler 

    

Hauler Reviewed Approved or Denied Reason 

   

 

http://www.southwhitehall.com/
mailto:utilities@southwhitehall.com

